Equippers Church

Messaging Terms and Conditions

Equippers Church
255 Old South Road, Old Reynella SA 5161 Australia
Email: care@equippers.com.au



1. About these Messaging Terms

These Messaging Terms and Conditions apply when you opt in to receive SMS or other
mobile messages from Equippers Church.

By opting in, you agree to receive recurring automated marketing and informational
messages from Equippers Church at the mobile number you provided, or any other mobile
number you nominate to us.

These Messaging Terms are in addition to any other terms and policies that may apply to
your use of our website, services or interactions with us.

2. Optingin

When you opt in to receive messages from us, we may send you a message to confirm your
subscription.

By subscribing, you confirm that:

e you are the account holder for the mobile number provided, or you have the
account holder’s permission to subscribe;

e the mobile number you provide is valid and current; and

e you consent to receive recurring automated marketing and informational messages
from us.

Consent to receive marketing messages is not a condition of any purchase, donation or
other transaction with us.

3. Message frequency

Message frequency may vary depending on your interactions with Equippers Church, your
preferences, and the nature of our campaigns, events, services or updates.

We reserve the right to change the frequency of messages sent at any time.

4. Charges and mobile services

Standard message and data charges may apply to messages sent to or from your mobile
device, depending on your mobile plan and your mobile carrier.

You are responsible for any fees charged by your mobile carrier in connection with your
receipt of messages from us.

Your mobile carrier is not responsible for delayed or undelivered messages.

Edge Church International Ltd ABN 97 128 147 482 trading as Equippers Church 2



5. Delivery of messages

Delivery of mobile messages is subject to effective transmission by your mobile carrier and
other service providers. We do not guarantee that messages will be delivered, received, or
read within any particular time.

6. Unsubscribing

You can unsubscribe from receiving marketing messages from us at any time by:

o replying STOP to one of our messages, where that option is available;
e using any unsubscribe link included in the message, where available; or
e contacting us at care@equippers.com.au.

After you unsubscribe, we may send you a final message to confirm that you have been
unsubscribed.

If you later want to receive messages from us again, you may subscribe again through the
relevant sign-up method.

7. Help and support

If you need assistance in relation to our messaging services, you can contact us
at care@equippers.com.au.

If supported in a message you receive from us, you may also reply HELP for further
information.

8. Changing your mobile number

If you change your mobile number, or transfer your number to another person, you should
unsubscribe from our messages before the change takes effect.

You can do this by replying STOP, using the unsubscribe link included in the message (if
available), or contacting us at care@equippers.com.au.

We are not responsible for messages sent to a mobile number that you previously provided
to us if you have not notified us of the change or unsubscribed.
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9. Privacy

We collect, use and handle personal information in accordance with our Privacy Policy.

If you have questions about how we handle your personal information, please contact us
at care@equippers.com.au or refer to our Privacy Policy available at equippers.com.au.

10. Changes to these Messaging Terms or the messaging program

We may change these Messaging Terms, or suspend or terminate our messaging program,
at any time.

Any changes will take effect from the time they are published or otherwise notified to you,
unless stated otherwise.

If you do not agree to any change, you should unsubscribe from receiving messages from us.

Your continued participation in our messaging program after a change takes effect will
constitute your acceptance of the updated Messaging Terms.

11. Contact details

If you have any questions about these Messaging Terms, please contact:

Equippers Church
255 Old South Road, Old Reynella SA 5161 Australia
Email: care@equippers.com.au
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